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Download Mini VVolP Recorder installation package from website, unzip it and install it:

& MiniVRSetup B@@

: Flle Edt View Favorites Tools Help F

@Back v \é’) L’ pSearch [L_ Folders '

| Address fE) E:\Mini¥RSetup v[ <2

- MiniYRSetup.msi
File and Folder Tasks A - :D_‘ windows Installer Package
l :h's 1,836 KB

®[} Rename this file

[ Move this file

(D) Copy this file

&3 Publish this file to the Web
) E-mail this file

¥ Delete this file

Other Places

. Removable Disk (E:)

(£} My Documents
() Shared Documents
i My Computer
&3 My Network Places

Run setup.exe
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i Mini YoIP Recorder

Welcome to the Mini VolP Recorder Setup Wizard

The installer will guide you through the steps required to install Mini YolP Recorder on your
computer.

WARMNING: This computer program is protected by copyright law and interational treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel

Click next.

|§ Mini YoIP Recorder

Select Installation Folder

The installer will install Mini YolP Recorder to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
C:%Program Files\PC Best Networks InciMini VoIP Recorde Browse... |

DiskCost.. |

Install Mini VolP Recorder for yourself, or for anyone who uses this computer:

" Everyone

& Just me

Cancel < Back
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Click Next.

i’§ Mini YolIP Recorder

Confirm Installation

The installer is ready to install Mini %olP Recorder on your computer.

Click "Next" to start the installation.

Cancel < Back | |

Click Next start to install.
|§ Mini VoIP Recorder

Installing Mini VolP Recorder

Mini VolP Recorder is being installed.

Please wait...

PC Best Mini VoIP Recorder Setup Guide

Page 3



fi& Mini YoIP Recorder

Installation Complete

Mini YolP Recorder has been successfully installed.

Click "Close' to exit.

Please use Windows Update to check for any critical updates to the .NET Framework.

Install completed. Click Close.

Find Mini VVolP Recorder shortcut on the desktop, or in Start/All Programs/Mini VVolP

Recorder.
\vj _— {7 Microsoft SQL Server 2008 R2 v
I
) Microsoft .NET Framework SDK v2.0  »

T I SQL Server Managend [¢ i i i
Microsoft Yisual Studio 2005 »
.3 studio ' @
| @ winRAR

All Programs .l & Mini YoIP Recorder >i @ Mini YoIP Recorder
I”l Log OFF (D Turn OFF Computer

‘4 start @ MinivRSetup i 6.JPG - Paint

If you see the below Error dialog popup, please install WinPCap driver in your computer,
therwise please go page 8 to continue.

Error Detected - Missing WinPcap Driver

\WinPcap is not installed! Please download it from http:/ fwww, winpcap.org) and install it First,
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Go website www.winpcap.org and download WinPCap installation package:

http://www.winpcap.org/ WinPcap - Home

File Edit View Favorites Tools Help
< [BY Papa's Freezeria - Play it n... [BY Sticky Ninja Academy - Pl... &) B PSY - GANGNAM STYL... &) B Minecraft Style - APar.. &) W Starships - NickiMingj... = 1 v E) ~ [ 8 v Pagev §

Riverbed Technology Wireshark

WI n PCap The industry-standard windows packet capture library

WinPcap WinDump NTAR

Download
Get WinPcap

Download WinPCap and install it:

© WinPcap 4.1.2 Setup

kl) . WinPcap 4.1.2 Installer
ln caP Welcome ko the WinPoap 4.1.2 Inskallation Wizard

This product is brought to you by

==
CACE

TECHNOLOGIES

Packet Capturing and Network Analysis Solutions

Mext = ] [ Cancel
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© WinPcap 4.1.2 Setup E|§|EJ

Welcome to the WinPcap 4.1.2
Setup Wizard

This Wizard will quide wou thraugh the entire \WinPcap
installation.

For more information or support, please wvisit the \WinPcap
home page,

hittp: / fenansy winpcap.org

< Back ” Mext = l [ Cancel ]

& WinPcap 4.1.2 Setup

[\{) . License Agreement
i ln caP Please review the license terms before installing WinPcap 4.1.2,

Press Page Down to see the rest of the agreement.,

“opyright {01 1999 - 2005 MetGroup, Politecnico di Toring (Tkaly), ”
Copyright {ch 2005 - 2010 CACE Technologies, Davis (California).
&ll rights reserved,

Redistribution and use in source and binary Forms, with or withoot modification, are
permitted provided that the Following conditions are met:

1. Rediskributions of source code musk retain the above copyright notice, this list of
conditions and the Following disclaimer,

2. Redistributions in binary form must reproduce the above copyright notice, this list of
conditions and the Fallowing disclairmer in the docurmentakion andfor other materials L

If wou accept the terms of the agreement, click I Agree to continue, You must accept the
agreement ta inskall WinPcap 4.1.2,

< Back ” I Agree l [ Cancel
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© WinPcap 4.1.2 Setup

[\{) . Installation oplions
i ln caP Please review the following options before installing WinPoap

4.1.2

Aukomatically skark the WinPcap driver at boaok Eime

< Back ” Install l [ Zancel ]

& WinPcap 4.1.2 Setup E|§HE|

Completing the WinPcap 4.1.2
Setup Wizard

WinPcap 4.1.2 has been installed on your computer,

Click. Finish ko clase this wizard,
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Network Requirement for Mini VolP Recorder

You don’t need additional hardware if you only want to record calls for the local
computer (using Mini VolIP Recorder to record VolP software on the same computer).

You must have a network switch that supports bidirectional ‘port mirroring’(also
called ‘port mapping’ or the existence of a ‘span port’). Most business grade
switches do have this feature. Or you must have network hub to connect your SIP
VoIP devices if you want to record other devices. Why? Because all Ethernet traffic
passes through all hub ports, so the PC runs VVolP Recorder V2 can sniff the network and
record other devices.

See articles:

http://kbserver.netgear.com/kb_web files/n101527.asp

http://ask-leo.com/whats_the difference_between_a _hub_a switch_and_a_router.html
http://www.duxcw.com/fag/network/hubsw.htm
http://www.cisco.com/en/US/products/hw/switches/ps708/products_tech note09186a008
015¢612.shtml#support

If you have any questions or problems about network hardware issues, please feel free to
contact us by http://www.pcbest.net/contact.php
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Typical Networks:

Switch Switch -
=1 — T External
- - Remote Spanning enabled (LU Networks
SPAN or
Mirror Gateway
port
PCBest Networks
VolP Recorder
Switch R
= ~ \i External
Ry Networks
SPAN or
Mirror Gateway
port
< 288

PCBest Networks

[
|; -—

- F ang VolP Recorder
o 585
e = 288

Other Devices

Hardware Phone
Softphone VOIP Recorder |
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Run Mini VolP Recorder again, and you should get this GUI:

1 "
& Mini VoIP Recorder = e

File  Options

bvice \NPF {BD1F1C14-4EBE-4DAZ-B5AD-4074BES6E351} - Microsoft IP:172.20.10.3] &3

0 : "Device\MPF {8D1F1C14-4ESE-4DAZ-85AD-40748E56E351} - Microsoft IP:172.20.10
Line Status | 1 : “Device\NPF_{39F672C2-6F47-48CA-ASED-44ER67292101} - Atheros L1C PCI-E Ethe

Caller: Called:

File:

=

Choose the Network Interface Cards(if you have multiple network cards in computer)
you want to monitor on, and click Start:
Y

& Mini VolP Recorder i pl=i

File  Options

0 : "Device\NPF_{8D1F1C14-4ERE-4DAZ-85AD-40748E56E351} - Microsoft IP:172.2(

Line Status

Caller: Called:

File:

[ ]

So it is monitoring, and recording.
Minimize it, it will run in background:

@ Mini VoIP Recorder A X

minimized here! double-click to show up.
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Whenever there is a VVolIP call, it will show status:
o RE

@ Mini VoIP Recorder ™ *
Mew call from 1001 to 88588

Double-Click the icon to bring up Mini VolP Recorder main window:

& Mini VoIP Recorder EI_Iﬂ-‘I
File  Options
0 : “Device \MPF_{8D1F1C14-4ESE-4DAZ-85A0-4074BES6E351} - Microsoft IP:172.2(
Line Status
Caller: 1001 Called: 8888
File: Call done: C::empVRZ\BWLESGKMCEYEDIS wav
| I

Call status is showing.

That's it. A very simple and easy software to record your VolIP calls. Please feel free to
contact us if you have any question about it: support@pcbest.net

PC Best Networks Inc.
Toll Free(USA & Canada): 1-888-733-6620
Local and International: 1-613-800-2202
www.pchest.net
www.pchestnetworks.com

PCBest

SIP PBX

PCBest

VolIP Recorder

PCBest

SIP SDK

PCBest
PCBest Networks e rn
VoIP Solutions for Business
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